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Traffic Fines Notification

Dear Users,

you can now register in Traffic Fines Notification service by receiving a notification through
different channels such as:

1. Email.

2.Short text message (SMS)on your mobile phone.

3. Fax.

(How to register)

First: If you were registered before in the Traffic Services through

Dubai Police website
1. If you were registered before in the traffic services through Dubai Polic website, you
will automaticly receive a notification through your Email in additional to other
methods you selected before such as the SMS or the Fax as shown in figure 1.

I Register for Traffic Services
Traffic Mo [ 10496541 |

Licence Mumber | | Issue Date |
Flate Mo, In Dubai | | Plate Category

Plate Code
File Open Date | |
*Emirate Dubai R

Dubai

*address
T o mal@matcarn |
*Mobile (0501234567 | ¥ ] notify me sms
Fax [og41zzas567] | Motify me by fax
Telephone [ |

Figure 1

2. Also, you can renew your previous registration details by entering Dubai Police
website > Online Services >Road and Transportation Authority-Traffic services as
shown in figure 2.
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£:50:44 29-05-07 Home I Online Services|  News and Activites  Information and Procedures
| I

Search  ConfactlUs  Login
= Qur strategy .E'—‘ Online Services
- Aot s
= Organizational Structure
Eblic Opinion Certer Fines & Violations.
rTraffic fines inguiry and Payment rlssue Clearance Certificate

> Suggestions Program

+ Hurman Rights Care

> People With Special Needs

Road &Transportation Authority- Traffic services

= Traffic Satfety

+Traffic E-Services

- WNomen's Corner

Figure 2

3. When you click the Traffic E-Services link, you will be converted automatically to the
Road and Transportation Authority website. Press the User login link on the left of
the page as shown in figure 3, the User login screen will appear as shown in figure 4.

Fines and Violations
(link to Dubai Police
website) |
Yehicles Licensing

Driving License ® Traffic File Status ® Traffic File Deserved Payments
. | ¥ehicles Licensing |
User login
o loct f Damaged Bopklot o Touricm Certificate
Figure 3

4. When you login using your user name and password, you will be known by your
traffic file.

User Login

To use all services you need to subscribe.
For using traffic services you must insert your traffic data on subscribtion page (for new users)
or modify user data [ For previous partcipated users)

User Mame: | |

Passward: [ |

User Registration

Forgot Password?

Figure 4

5. When you complete you login steps to your personal file, you will get the following
page as shown in figure 5. Press the User Details link on the left of the page.
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Fines and Violations
{link to Dubai Police |
website)

¥ehicles Licensing

Driving License ® Traffic File Status ® Traffic File Deserved Payments
| ¥ehicles Licensing |
User Details
®» Lost f Damaged Booklet » Tourism Certificate
o
% Plate Number Reservation Renewal » Clearance Certificate
Figure 5

6. If you did not register in the Traffic E-services before, you can change your registration
details by registering in the Traffic Services using:

e The Traffic File number ( you can find it in the vehicle booklet).

e The driving license number (you can find it in the driving license).

e The vehicle plate number (if the vehicle was registered in Dubai).
When you finish entering your traffic details as shown in figure 6(a), you can add the other
methods for notifying either the SMS or the Fax in the Traffic Services as shown in figure
6(b).

| User Details |

Mame {in English})

*Date of Birth [

Mationality

ID Mumber
Labor Card Mumber

Coccupation

User Mame

Passward Ir |

Re-enter Password I |

Register for Traffic Services a
Traffic Mo | |
Licence Mumber | | Issue Date |

FPlate Mo. In Dubai | | FPlate Category

Flate Code

FiIE Qpen Date | |

—T
Ernirate | vl

*address

*Ermail | | b
*Mobile | | Motify e SM3
Fax | | Motify me by fax

Telephone | |

Figure 6
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By the end of the above procedures, you will activate the Traffic
Fines Notification service on your vehicle.

Second: New User Registration

1. If you did not register in the Traffic Service before through Dubai Police website, you can
follow the registration steps by entering Dubai Police website

(www.Dubaipolice.gov.ae) > Online services > Road and Transportation Authority-Traffic
services as shown in figure 1.

0:50:44 29-05-07 Home [ OTHNZ Services] News and Activites

] Search
- 0ur strategy E’“ Online Services
- Ahaut s
:Organizatinnal Structure
BB DR By Fines & Violations.
+ Traffic fines inguiry and Paviment tlssue Clearance Certificate

> Suggestions Program

- Human Rights Care
> People With Specisl Meeds e S mnspRtuin At i THlCEonIces
+Traffic E-Services

=+ Traffic Safety

- WNomen's Cornet

Figure 1

2.When you click the Traffic E-Services link, you will be converted automatically to the Road
and Transportation Authority website. Press the User login link on the left of the page as
shown in figure 2

Fines and VYiolations
{link to Dubai Police
website)

Yehicles Licensing

| Fines and Yiolations{link to Dubai Police website) |

B pubai Police Traffic Services{Fines Inquiry & Payment / Clearance Certificate}

Driving License ® Traffic File Status ® Traffic File Deserved Payments

Driving Test

¥ehicles Licensing |

User login

o Touricm Cortificate

Figure 2

3. The following page will be shown in figure 3. Press User Registration link

| User Login

To use all services you need to subscribe.,
For using traffic services you must insert your traffic data on subscribtion page (for new users)
or modify user data [ For previous partcipated users)

User Mame: | |

Password: [ ]

Figure 3

29 /5 /2007 Traffic Fines Notification manual




4. Enter all the details which have the(*) sign and you have to register for the Traffic services

using:

e The Traffic File number ( you can find it in the vehicle booklet).
e The driving license number (you can find it in the driving license).
e The vehicle plate number (if the vehicle was registered in Dubai).
When you complete your registration in the Traffic Services, you can add the other notifying

methods either the SMS or the Fax as shown in figure 4.

User Registration

Register new subscriber | Person v|
*Mame [ |
) [5]
*Date of Birth [ DD-MM-7TTTYT
*Gender |Se|ect V|
*rlationality |Se|ect v|
Labor ID no | | For expatriates
*Ooccupation |Se|ect v|
*User name | |
*Password [ | Passward must be at least & characters
*Re-enter Password [ |
*Emirate |Se|ect v|
AOOress
*Email | Ernail Motification
= = e B

™ Register for Traffic Services

Traffic Mo [* [ The Id
Licence Mumber |
Plate Mo. In |

Dubai

Plate Code

File Qpen Date

Fields marked with * are required.

hat appears on the vehicle registration cardl |

Plate Category

Issue Date | |

Subrmit Cancel

Figure 4

By the end of the above procedures, you will be activated the Traffic
Fines Notification service on your vehicle.
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