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Traffic Fines Notification 

Dear Users,  
you can now register in Traffic Fines Notification service by receiving a notification through 
different channels such as: 
1. Email. 
2.Short text message (SMS)on your mobile phone. 
3. Fax. 

 
First: If you were registered before in the Traffic Services through 

Dubai Police website 
1. If you were registered before in the traffic services through Dubai Polic website, you 

will automaticly receive a notification through your Email in additional to other 
methods you selected before such as the SMS or the Fax as shown in figure 1. 

 

Figure 1 
 
 

2. Also, you can renew your previous registration details by entering Dubai Police 
website > Online Services >Road and Transportation Authority-Traffic services as 
shown in figure 2. 

 
 

(How to register) 
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Figure 2 
 

3. When you click the Traffic E-Services link, you will be converted automatically to the 
Road and Transportation Authority website. Press the User login link on the left of 
the page as shown in figure 3, the User login screen will appear as shown in figure 4. 

 

Figure 3 
 

4. When you login using your user name and password, you will be known by your 
traffic file. 

Figure 4 
 

5. When you complete you login steps to your personal file, you will get the following 
page as shown in figure 5. Press the User Details link on the left of the page. 
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Figure 5 
  
6. If you did not register in the Traffic E-services before, you can change your registration 
details by registering in the Traffic Services using: 

• The Traffic File number ( you can find it in the vehicle booklet). 
• The driving license number (you can find it in the driving license). 
• The vehicle plate number (if the vehicle was registered in Dubai). 

When you finish entering your traffic details as shown in figure 6(a), you can add the other 
methods for notifying either the SMS or the Fax in the Traffic Services as shown in figure 
6(b). 
 

 
 

Figure 6 

a 

b 
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By the end of the above procedures, you will activate the Traffic 
Fines Notification service on your vehicle. 

 
Second: New User Registration 

 
1. If you did not register in the Traffic Service before through Dubai Police website, you can 
follow the registration steps by entering Dubai Police website  
(www.Dubaipolice.gov.ae) > Online services >  Road and Transportation Authority-Traffic 
services as shown in figure 1. 

Figure 1  
 

2.When you click the Traffic E-Services link, you will be converted automatically to the Road 
and Transportation Authority website. Press the User login link on the left of the page as 
shown in figure 2 

Figure 2 
 

3. The following page will be shown in figure 3. Press User Registration link 
 

 

Figure 3
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4. Enter all the details which have the(*) sign and you have to register for the Traffic services 
using: 

• The Traffic File number ( you can find it in the vehicle booklet). 
• The driving license number (you can find it in the driving license). 
• The vehicle plate number (if the vehicle was registered in Dubai). 

When you complete your registration in the Traffic Services, you can add the other notifying 
methods either the SMS or the Fax as shown in figure 4. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

Figure 4 
 
 

By the end of the above procedures, you will be activated the Traffic 
Fines Notification service on your vehicle. 


